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Why use the Central Dispatch Mobile App?

>> Manage offers and dispatches anywhere and anytime.

>>  Protects carriers from damage claims.

>>  Electronic proof of pickup and delivery.

2> Includes dispatches for the public marketplace and any connected private marketplace.

2> Updates to shipper for vehicle status and condition saves time and drives efficiency for both shippers and

carriers.

Where can | find the app? .»

Central Dispatch Carrier Hub app

iOS App Store: https://apps.apple.com/us/app/centraldispatch-carrier-hub/id6469280412

Google Play Store: https://play.google.com/store/apps/details?id=com.coxauto.logistics.mobile.cd

App Navigation
Log In Screens

Select Sign In Enter Central
& ») CentralDispatch

once the app is ( by Cox Automotive Dispatch

open. / username and

. Sign In password
@)) CentralDispatch /
H H by Cox Automotive Username
Enable biometric Select the

login capability
from initial log in

checkbox next to

Password

@ Remember my
page. Thisis SIGNIN Username for
dependent on \\ || Remember my Username . .
device type and LOG IN WITH FACE ID easieraccessin
Aelle the future.
features
available. Forgot? 2 USERNAME & PASSWORD
Recover
Not A Member? — forgotten

username or
] password from
app login page.

I Create An Account

)
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Main Screen

The main screen is where a carrier can manage all loads that have been dispatched and signed through delivery.

Sort option

Expanded or
consolidated view Pending PickUp  ( Pending Delivery  Error dropdown for

of dispatches \ inventory within
within the tab. (Ve = {gk Up Location tabs. Choices
are different

@ Last Update 1 minute ago. Pull down to 1t

Quick message /0 62 of 63 Past Due Loads between the
bars to alert user Pending Pick Up
when last update and Pending

was and if any Delivery tabs.
loads are past
due, how many of o Tab options to
the total. All loads are complete at this time manage
Contact your dispatcher if loads should be dispatches at
available for pick up )

Bottom bar different stages
options: Quick of transport.
links to take the
user back to the START

INSPECTION

main accepted

inventory page, g button on every

page to quickly

outstanding p
OfferS, orgoto \ INSPECTION initiate an
MORE option — 0 inspection at any

MY INSPECTIONS CFFERS WCRE

functionalities. = place in the app.

Tab definitions:
o Pending Pick Up - Loads that have been dispatched and accepted but not yet marked picked up.
o Pending Delivery — Loads that have been marked picked up, either with an EBOL or manual date entry.
e Error- Any inspection that did not upload due to lack of connection to internet

Pending Pickup tab sort options:
e Pick Up Date
e Pick Up Location
e Pick Up City, State
e Delivery Date
e Delivery Location
e Delivery City, State

Pending Delivery tab sort Options:
e Delivery Date
e Delivery Location
e Delivery City, State

NOTE: MORE options are based on the marketplace connections of the user.
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Pending Pick Up Tab

Consolidated results view:

7:56 [l 100]

Pending Pick Up Pending Delivery Error

VIEW £ E Pick Up Location ~
The consolidated view includes the following information the results page and

on each vehicle card:

@ Last Update 1 minute ago. Pull down to refresh

© 62 0f 63 Past Due Loads

STERLING ASSET RECOVERY INC (8 vehicles) ~ ° PICkup locatlon

10002919915 1 Vehicle e Number of units dispatched that are picking up at that location
08/14/23 4 08/15/23

LITTLETON, CO OGDEN, UT L Load ID

MULTI LOAD LOCATION

e Number of vehicles per load
e Estimated dates of pickup and delivery
08/14/23 o€ 08M14/23 . . .
LITTLETON, CO OGDEN, UT o Willshowinred if past due
—— e City and state for both pickup and delivery

10002906904 1 Vehicle

10002919516 1 Vehicle . .
e Route mapping link

08/14/23 T 08/14/23
LITTLETON. GO OGEEN,UT e Multi Load Location flag
D)
10003083053 1 Vehicle D

START
08/16/23 4 08/16/23 INSPECTION
LITTLETON, CO OGDEN,UT

Expanded results view:

7:55 TR 100}

Pending Pick Up Pending Delivery Error

The expanded view includes the following information the results page and on

= Pick Up Location .
vew ([ telcllp Location each vehicle card:

@ Last Update 1 minute ago. Pull down to refresh

@ 62 of 63 Past Due Loads i PICkUp location
STERLING ASSET RECOVERY INC (8 vehicles) A e Number of units dispatched that are picking up at that location
10002919915 PAST DUE hd Load ID

Aoty Logstics 6055832003 e Shipper name and contact number

08/14/23 + 08/15/23 e PastDue flag, if applicable

STERLING ASSET ADESA LOS ANGELES .

RECOVERY INC 1323 N LEWIS PEAK ¢ Number of vehicles per load

ureron, T Crase e Estimated dates of pickup and delivery

cognzs (815)806-4222 . . .

ARMENUHI o Name of pickup and delivery location

TERTERYAN

@snaeT 9100 e Full address for both pickup and delivery

To be picked . o . . .

2011 OMO AGADIA » 1GKKRTEDXBJ460084 e Contact name, phone, email for pickup and delivery, if available
— e Year, make, model and VIN of vehicle(s)

10002906904 i O e Route mapping link

pher START . .
fe0s583z003 e Multi Load Location flag

MY INSPECTION MORE

)



Central Dispatch Mobile App

2025

Pending Delivery Tab

Consolidated results view:

9:56 TR 64

Pending Pick Up Pending Delivery Error
VIEW 2= E Delivery Date -
© Last Update 1h 24m ago. Pull down to refresh
10002680175 1 Vehicle
08/10/23 " 08/10/23
LITTLETON, CO OGDEN, UT
MULTI LOAD LOCATION
10002716023 1 Vehicle
08/10/23 " 081723
LITTLETON, CO OGDEN, UT
MULTILOAD LOCATION
10002786743 1 Vehicle
08/12/23 4 08n12/23
LITTLETON, CO OGDEN, UT
MULTI LOAD LOCATION
10002761438 1 Vehicle
08/11/23 " 08/13/23
LITTLETON, CO OGDEN, UT &
MULTILOAD LOCATION N
START
INSPECTION
10002839014 1 Vehicle
Y INSPECTIONS oFFERs 1oRE
Expanded results view:
9:56 PR 65

Pending Pick Up Pending Delivery Error

The consolidated view includes the following information the results page and
on each vehicle card:

e Delivery location
e loadlID
e Number of vehicles per load
o Estimated dates of pickup and delivery
o Willshowinred if past due
o City and state for both pickup and delivery
e Route mapping link
e Multi Load Location flag

VIEW E = Delivery Date -

@ Last Update 1h 24m ago. Pull down ta refresh

10002680175 PAST DUE
Shipper

Shipbper 48055832003

08/10/23 VIEW EBOL
ADESA LOS ANGELES

1323 N LEWIS PEAK DR OGDEN, o RouTE
UT 84404

(815)806-4222

To be delivered
2012 ACURA TSX * JH4CU2F87CC001447

MULTHLDAD LoCATION

10002716023 PAST DUE

Shipper

Shipper 48055832003

08/11/23 VIEW EBOL

ADESA LOS ANGELES

1323 N LEWIS PEAK DR OGDEN, 4 e

UT 84404 0

(815)806-4222 o
INSPECTION

To be delivered

MY INSPECTIONS OFFERS MCRE

The expanded view includes the following information the results page and on
each vehicle card:

e Delivery location

e |oadlID

e Shipper name and contact number

e PastDue flag, if applicable

e Estimated date of delivery

o Name delivery location

e Full address for delivery

e Contact name, phone, email for pickup and delivery, if available
e Year, make, model and VIN of vehicle(s)
e Route mapping link

e Multi Load Location flag

)
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Location Page

Once a vehicle is selected, the app will show all the vehicles for that location on the next screen.

Total number of
loads dispatched
and available to
transport at that
location.

Vehicle
information
mirrors the

expanded view of
the main results
page.

30755 S FEDERAL HWY HOMESTEAD,

FL 33030

CN-UPDATE
(098)765-4321

50 Vehicles at Location

10002889955

Shipper

Shipper

2015 KIA CADENZA
KNALN4D79F5565868
/De\ivery Scheduled To

ADESA LOS ANGELES

1323 N LEWIS PEAK DR OGDEN,
UT 84404

(815)806-4222

10003355869

Shipper
Shipper

START INSPECTION

OBTAIN SIGNATURE

H ROUTE

PAST DUE BB

48055832003

PAST DUE &5

+” ROUTE

PAST DUE &8

48055832003

Location Name,
Address,
Contact, and
contact number.

Click the load ID
to enter the load
details page for
additional
details.

)
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Load Details Page

This screen appears after clicking into a vehicle card from the results if only one vehicle is at the location or after
choosing the vehicle from the Location page list. The user can scroll down to see all pertinent information for the

load.
10002889955 10002889955 Transport Order
. . 1 Vehicle Available CANCEL PICK UP Release Notes Notes and Pre-

Cancellation link -emm/ MUST CALL PRIOR TO PICK & DROP OFF ;

S— : Dispatch Notes

available Shipper 48055832003 DRIVER MUST CALL 24 HOURS IN ADVANCE / )
TO CONFIRM PICK & DROP HRS. VEHICLE
for Shipper
@ Pick Up Ready 08/14/23 & MUST HAVE KEYS. IF VEHICLE IS NOT s
PAST DUE N\ DELIVERED WITH KEYS, YOU WILL BE specific needs.
Vehicle location LC-UPDATES6 N CHARGED FOR REPLACEMENT. B
. . 30755 S FEDERAL HWY HOMESTEAD,

details mirroring FL 33030 " RouTE

information from (098)765-4321
expanded view \
) 2015 KIA CADENZA
and location

ALN4D79F5565868
details page.

Load Details

Release Notes

TO CONFIRM PICK & DROP HRS. VEHI O Delivery Scheduled

MUST HAVE KEYS. IF VEHICLE IS NOT ADESA LOS ANGELES

DELIVERED WITH KEYS, YOU WILL BE N 1323 N LEWIS PEAK DR OGDEN,

CHARGED FOR REPLACEMENT. BMWMINI UT 84404 Calendar link to

VEHICLES MUST BE SHIPPED VIA FLATBED OR (815)806-4222

ON A CAR CARRIER—DO NOT TOW UNIT reschedule

estimated pickup
START INSPECTION START INSPECTION and delivery
[ BACK TO LOCATION PAGE ] [ BACK TO LOCATION PAGE ] dates.

)
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Error Tab

The error tab will show a red exclamation point if there are any outstanding loads that need to be submitted due to
being offline. This queue will only be used if offline while completing inspections until service is restored.

Vehicle detail
card showing all
information
available in
expanded view
and access to
view the EBOL.

8:05 W
@ You are offline. Lastgonnection: 1 minute. Py
: : i a
Pending Pick Up ding Delivery Error
Offline Queue (1 load) Fa

@ You are currently offline

We will attempt to upload any submissions dgce you

are connected.

10002089148
Shipper

Shibper 48055832003

08/10/23
AL SERRA CHRYSLER DODGE JEEP
RAM

Performing an Inspection

6185 S SAGINAW ST GRAND BLANC,
MI 48439

(123)456-7890

To be delivered
2016 LEXUS LX * JTJHY7AX6G4226009

+” ROUTE

0

START
INSPECTION

MY INSPECTIONS OFFERS

MORE

Indicator that a
load is presentin
the Error queue.

Offline indicators

NOTE: Users with a driver role will only see loads assigned to them in the app and are not able to see all carrier

company loads.

NOTE: Only listings that include full VINs will be available to inspect on the mobile app.

The steps outlined below are the same steps to be taken for both pickup and delivery inspections.

1. Begin by selecting START INSPECTION from the bottom of any screen.

O

START
INSPECTION

2. Scanthe VIN on the vehicle or choose the keyboard icon to enter 4 digits of the VIN and select the correct

load.

)
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align barcode

I 1

3. Selectaninspection photo option to begin, align the vehicle and take the associated photo for that area
displaying on the app.
a. Toretake a photo, use the RETAKE icon.
b. Photos required include:
i. Driver Front
ii. Driver Rear
iii. Passenger Rear
iv. Passenger Front
v. Odometer
vi. Roof
vii. Key/Key Fob
viii. Upto 19 additional photos may be taken

8:01 R 100}
€« VEHICLE INSPECTION

2015 LEXUS IS

(098)765-4321
Inspection Photos

F(.,\:,) Odometer
E“O\ Driver Front
Ec‘) Driver Rear

E@‘ Passenger Rear

JTHCF1D20F5484873
08/21/23 08/10/23
LC-UPDATES6 ADESA LOS ANGELES
30755 S FEDERAL HWY 1323 N LEWIS PEAK DR
HOMESTEAD, OGDEN,
FL 33030 UT 84404
CN-UPDATE (815)806-4222

———

CLEAR ALL

)
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2007 Chevrolet Suburban Driver Rear

a. Clickthe image in the area where the damage is present on the vehicle.
b. Choose type(s) of damage from the pop-up SELECT DAMAGE TYPE menu and click DONE when
complete.

CANCEL SELECT DAMAGE TYPE DONE

Select the damage type present at the selected location

Bent Buffer Burned Broken Cut Chipped

Dented Faded Foreign Fluid Gouged Loose Missing
Pitted Paint Chip Rubbed Rusted Scratched Soiled

Surface Scratch Stained Torn

c. Notesrelated to the damage can also be added by using the NOTES icon.

CANCEL ADD DAMAGES NOTES DONE

300 characters remaining

)
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5. Clickthe NEXT > button to move to the next photo in the inspection.

6. Once the inspection photos and damage are noted, select INSPECTION COMPLETE.

INSPECTION COMPLETE

7. Arethere additional inspections needed at the location?
a. Ifyes, proceed the next inspection can be started to take photos and add damages.
b. Proceed with getting signatures by choosing the OBTAIN SIGNATURE button.

8:03 Wl = @D

(_
For delivery

1323 N LEWIS PEAK DR OGDEN,
UT 84404
(815)806-4222

«[" ROUTE

59 Vehicles at Location

inspections, the
unit already
inspected with

hotos and
10002681046 08/10/23 @é p .
shoper damages will
i 480558320 .
Shipper Name / dlSplay the
2015 LEXUS IS

Inspected icon
and will have the
option to view
10007487420 EBOL from the

s pickup.

Shipper Name 48055832003

JTHCF1D20F5484873 ected

VIEW EM l

10/30/23 B9

2010 LAND ROVER LR4
SALAGZD40AA526626

[ VIEW EBOL ]

START INSPECTION

[ OBTAIN SIGNATURE ON 1 LOAD l

8. Choose the most appropriate signature options.

AGENT AGREES WITH ASSESSMENT I

AGENT HAS REFUSED TO SIGN |

AGENT UNAVAILABLE TO SIGN |

)
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a. AGENT AGREES WITH ASSESSMENT - If the agent is available and agrees to sign, enter their name
and have them sign the signature page, then click COMPLETE.

CANCEL

Agent Agrees With Assessment

Please enter first and last name of agent before
obtaining signature.

First Name

Last Name

Releasing Agent
Sign below if you AGREE with the driver's assessment of the condition of the vehicle.

SIGN OFF ASSESSMENT » | Signature Accepted.

b. AGENT HAS REFUSED TO SIGN - If the agent refuses to sign at pickup or delivery, choose that
option, enter the first and last name of the receiving agent and select SUBMIT or SKIP if the name is

unknown.

8:03 wl = O

CANCEL

Releasing Agent Refuses to Sign

If the releasing agent refuses to sign, input the
first and last name of the agent below.

First Name

Last Name

SUBMIT

SKIP

(N

c. AGENT UNAVAILABLE TO SIGN - If the agent is unavailable to sign, choose that option.

)
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9. The load processing screen will appear. Itis important to not close the app while this step is in progress, or
the inspection details may be lost.

CAUTION: DO NOT CLOSE

Images or inspection data may be lost if the app is
closed before you see the confirmation screen.

Inspection Being Prepared

X

Avoid Losing Images or
Work

Closing the app immediately after
submitting could result in lost images or
work, so please ensure you see the
confirmation screen before closing, as any
wark or images lost will have to be redone.

10. Once the app shows the load has been successfully picked up or delivered the inspection is complete.
11. Select whether to go to the next load or to go to the pending delivery list of loads available.

10002681046 successfully delivered!
Thanks!

{ SHOW ME MY NEXT LOAD ]

{ GO TO PENDING DELIVERY LIST ]

)
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Viewing and Sending Electronic Bills of Lading (EBOL)

EBOLs can be accessed in different areas of the app and depend on the status of the vehicle transport. EBOLs can

be emailed from the Pending Delivery tab before starting the inspection or from the MY COMPLETED LOADS
area.

NOTE: Once the inspection is complete, the EBOLs are also available on CentralDispatch.com under the
Dispatches section.

Accessing from the Pending Delivery tab:

Find the load desired.

Click on the vehicle card.

Click VIEW EBOL.

From the EBOL screen, scroll to the bottom.

From the Share EBOL section, enter the recipient(s) email address.

The default to send to the email on file for the driver is checked and can be removed to not receive a copy
of the EBOL.

7. Click SEND EBOL.

AR e

7:69 ol = 8:00 00
< « EBOL
08/10/23 PAST DUE
AL SERRA CHRYSLER DODGE JEEP RAM 10002089148 /107
5185 S SAGINAW ST GRAND BLANC, 0Vehicles Inspected AL SERRA CHRYSLER DODGE JEEP RAM
MI 48439 " ROUTE Pick Up Details 6185 S SAGINAW ST GRAND BLANC,
ABC2 M| 48439
(123)456-7890 08/03/23 PAST DUE ABG2
(123)456-7890

RETAIL CUSTOMER
1 Vehicle at Location

8450 E ADAMO DR TAMPA, Shipper Arranging Transport
— FL 33619
10002089148 PAST DUE &
BA
Shipper (087) 1030 North Colorado St Suite 109
Shipper Name 48055832003 Gilbert, AZ
Delivery Details Special Numb
2016 LEXUS LX bl
JTIRY7AXG64226009 08/10/23 PAST DUE Me895725
AL SERRA CHRYSLER DODGE JEEP RAM Carrier
VIEW EBOL 6185 S SAGINAW ST GRAND BLANC,
M| 48439 Arana Transport, Inc
ABC2
(123)456-7890
Share EBOL
Shipper Arranging Transport Enter email addresses to receive a copy of the

electronic Bill of Lading
Shipper Name
1030 North Colorado St Suite 109

Gilbert, AZ
Special Number Send to my email
MC595726
START INSPECTION
OBTAIN SIGNATURE SEND EBOL SEND EBOL

y-———_ y———_N gy——
Accessing from the MY COMPLETED LOADS section:

1. Click onthe MORE button on the bottom banner.
2. Select MY COMPLETED LOADS option.

3. Locate the load.

4. Click SEE EBOL.
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5. The system will automatically open to the PDF version of the EBOL.
6. This can be downloaded, emailed, texted from the mobile device.

< MY COMPLETED LOADS

Here you can see your 100 most recently completed
loads

To see older loads, please visit stage-
app.centraldispatch.com

07/09/24 (3 loads delivered) ~ e
10002089148 -
08/03/23 07/09/24 - =
RETAIL CUSTOMER AL SERRA CHRYSLER
8450 E ADAMO DR DODGE JEEP RAM - =
TAMPA, 6185 S SAGINAW ST
FL 33619 GRAND BLANC,
BINA PATEL M 48439

(987)456-3210 ABC2
(123)456-7890
delivered

2016 LEXUS LX + JTJHY7AX6G4226009

GRaGonG
v

o SEE EBOL
10002681046
08/21/23 07/09/24 e ==
LC-UPDATES6 ADESA LOS ANGELES
30755 S FEDERAL 1323 N LEWIS PEAK
HWY HOMESTEAD, DR OGDEN, A
FL 33030 UT 84404
CN-UPDATE (815)806-4222
(098)765-4321 < > [il] m ©

L |
Rescheduling Estimated (Scheduled) Dates

NOTE: This is only available in Private Marketplaces and is not available for Public Marketplace inventory.

1. Locate the load that requires rescheduling.
2. Selectthe vehicle card.
3. Onceinthe location list or the load screen, select the calendar icon to move into the Select Date screen.

Location Screen: Load Details Card:
7:58 wl = @@
«
10003083053
STERLING ASSET RECOVERY INC . N
5148 BLUE RIVER AVE LITTLETON 1 Vehicle Available CANCEL PICK UP
€0 80125 ' * ROUTE Shipper
i 48056832003
ARMENUHI TERTERVAN Shipper Name
(951)361-9400
® Pick Up Ready 08/16/23
. . PAST DUE
8 Vehicles at Location
STERLING ASSET RECOVERY INC
10002919915 PAST DUE & 8148 BLUE RIVER AVE LITTLETON,
080125 " RoUTE
e ARMENUHI TERTERYAN
Shipper Name 48055832003 (951)361-9400
2011 GMC ACADIA 2017 KIA SPORTAGE
1GKKRTEDXBJ460084 KNDPN3AC6H7637956
Delivery Scheduled To PAST DUE B
Load Details
ADESA LOS ANGELES
1323 N LEWIS PEAK DR OGDEN, o RouTE Release Notes
UT 84404 MUST CALL PRIOR TO PICK & DROP OFF.
(815)806-4222 DRIVER MUST CALL 24 HOURS IN ADVANCE
TO CONFIRM PICK & DROP HRS. VEHICLE
MUST HAVE KEYS. IF VEHICLE IS NOT
00035104 PAST DUE & DELIVERED WITH KEYS, YOU WILL BE
Shipper CHARGED FOR REPLACEMENT. BMWMINI
Shibner Name 48052532003 VEHICLES MUST BE SHIPPED VIA FLATBED OR
ON A CAR CARRIER—DO NOT TOW
START INSPECTION START INSPECTION
OBTAIN SIGNATURE [ BACK TO LOCATION PAGE l

)
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NOTE: Loads can only be rescheduled for pickup dates prior to the pickup inspection being completed.

4. From the Select Date screen, choose the new dates in the calendar.
a. Evenif the dropoff date is not changing it must be chosen on the calendar.

Select Date CANCEL
< July 2020 >
Sun Mon Tue Wed Thu Fri Sat
@ @ =

26 @ 28 29 30 Edl
Scheduled Pick Up 07/24/20
Acura of Pleasanton
4355 Rosewood Dr

Pleasanton, CA 94588

Scheduled Delivery 07/27/20
Manheim San Francisco Bay

29900 Auction Ct
Hayward, CA 94544

CONFIRM

5. Select the reason for the date changes from the dropdown list.

Select one.. -
Select one
Traffic delay
Weather delay
Limited lot hours/days
Mechanical issues with carrier’s truck
Unexpected inop
Agent unable to release
No release/gate pass
Vehicle not at location

Unresponsive pickup location

6. Inthe Notes to Shipper section, enter specific detailed notes supporting the date changes.

Scheduled Delivery 03/30/20
Manheim Riverside

6448 Fremont St

Riverside, CA 92504

Delivery date has changed. Tell us why:

Limited lot hours/days -

Friday only pickups from 1-4 pm

CONFIRM

7. When finished, select CONFIRM at the bottom of the screen.

)
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Cancelling an Order

Only loads that have not yet been marked picked up can be cancelled.

1. From the Pending Pick Up tab, locate the load that requires cancelling.

2. Select the vehicle card.

3. The cancellation can be started from the location page by swiping left and selecting CANCEL PICK UP or
by clicking into the load details and once in the load screen, select the CANCEL PICK UP option under the
load ID.

From the Location Screen: From the Load Details page:

10003083053
STERLING ASSET RECOVERY INC 1 Vehicle Available CANCEL PICK UP
Shipper
8148 BLUE RIVER AVE LITTLETON,
€O 80125 <" ROUTE Shipper Name 48055832003
ARMENUHI TERTERYAN e
(951)361-9400 @ Pick Up Ready 08/16/23 &=

PAST DUE
STERLING ASSET RECOVERY INC

8 Vehicles at Location
8148 BLUE RIVER AVE LITTLETON,

— ROUTE
08/14/23 & €O 80125 -
ARMENUHI TERTERYAN
(951)361-9400
48055832003
2017 KIA SPORTAGE
ACADIA KNDPN3ACEHT637956
(BJ460084 @
¥ pick up )
2duled To 08/15/23 &3 Load Details
NGELES Release Notes
i PEAK DR OGDEN, o ROUTE MUST CALL PRIOR TO PICK & DROP OFF.
DRIVER MUST CALL 24 HOURS IN ADVANCE
2 TO CONFIRM PICK & DROP HRS. VEHICLE
MUST HAVE KEYS. IF VEHICLE IS NOT
TR 08/23/23 &= DELIVERED WITH KEYS, YOU WILL BE

CHARGED FOR REPLACEMENT. BMWMINI
Shipper
VEHICLES MUST BE SHIPPED VIA FLATBED OR
a 4 21
ShipperName 8055852003 ON A CAR CARRIER—DO NOT TOW

START INSPECTION START INSPECTION

OBTAIN SIGNATURE l BACK TO LOCATION PAGE J

4. From the Cancel Load screen, choose the most appropriate reason for the cancellation from the
dropdown.

)
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Cancel Load CANCEL
0 Your are about to cancel this load

Please indicate why you are cancelling.
This cancellation will be sent to your dispatcher.

Reason for Cancel Al fields are required

Assign to Next Truck -

Notes to Shipper

300 characters remaining

Done

Select one...
Assign to Next Truck

Cannot Contact Pick Up Location

5. Add notes for the shipper in the space below the dropdown. Include any order specifics as needed.
6. Select CANCEL LOAD at the bottom of the device page.
7. From the pop-up, confirm the cancellation by selecting CANCEL LOAD.

Cancel Load CANCEL

@ Your are about to cancel this load

Please indicate why you are cancelling.

Thi llation will be sent to your di
Reason for Cancel Al fields are required
I Cannot Contact Pick Up Location s |
Notes

Are you sure you want to
cancel this load?
Your dispatcher will receive “Cannot
Contact Pick Up Location” for reason
of cancellation

Need

Don't Cancel Cancel Load
264 char.. =

8. Confirmation will appear at the top of the screen if the cancellation is completed successfully.

| Load L12770503 has been cancelled.

)
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Troubleshooting and FAQs

Miscellaneous App Questions:

Q: Is there an additional cost to access the mobile app?
A: Currently there is no additional cost.

Q: How do I login to the app?

A: The app will take the user to the Central Dispatch login page. iOS users can set up Face ID and Android users
can set up biometric log in capabilities to make access to the app more efficient. Once on the next page the user
will utilize their Central Dispatch login to access their public and private marketplace inventory.

Q: Do | have to have location services enabled to use the Central Dispatch app?
A: Location services must be enabled to use the app and comply with client guidelines.

Location Required

©

[t

Location is required in order to
ensure the most accurate status of

the vehicle Allow “Central Dispatch” to

Access Your Location While
To use this app you must enable your location. You Use the App

Your current location is required to use
the App.

Don't Allow Allow

Enable Location

Q: What should | do if a pop-up displays that I’m in Offline Mode?

A: This pop-up will appear when service to the device is offline for any reason (i.e. airplane mode, out of Wi-Fi or
cell service range). The inspections in progress will not upload until service is restored, instead the images and
signatures obtained will stay on the device under the ‘Error’ tab until connection is restored.

Q: Does the app time out?
A: There isn’t a time out feature, but if you close the app and re-open it, the app will take the user to the ‘Pending
Pickup’ tab.

Q: Can |l accept a dispatch on the mobile inspection app?
A: No, currently loads can only be accepted via Central Dispatch.com today.

Q: Can | search the Open Marketplace on the mobile inspection app?
A: No, currently the Open Marketplace can only be accessed on CentralDispatch.com.

)
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App Inspection and Photo Questions:

Q: What should | do if the VIN I’m scanning isn’t recognized by the app?

A: When given an error while trying to begin an inspection by scanning or manually entering the VIN, first, double
check and re-try the entry. Ifthe error is still received, reach out to the appropriate Shipper of the vehicle to check
the VIN was uploaded correctly. In addition, you can select the question mark icon on the scanning screen to bring
up Scanning Tips that could assist.

Unknown VIN.

Please check the VIN you have entered
is correct or contact your dispatcher

Q: How can | view my loads on the app?

A: All new loads that do not have an inspection started will be in the ‘Pending Pickup’ tab of the app. Ifan
inspection has been completed for pick up and is awaiting the start of the drop off inspection it can be found in the
‘Pending Delivery’ tab.

The last 100 completed inspections can be found under the More Options area by choosing Completed Loads.

Q: Does an inspection need to be completed at both pickup and delivery?
A: Depending on the requirements of the shipper, a full vehicle inspection may need to be completed at both
pickup and delivery.

Q: Will the app allow scanning the VIN for a specialty unit?
A: The app will only allow full 17-digit VINs to be scanned. Try entering 4 digits of the VIN manually to find the load
assigned.

Search for Vehicle by VIN

1B3H

L13102636

2008 Dodge Caliber
1B3HB48B18D593853

Q: What are the different icons on the Pending Pickup and Pending Delivery tabs next to the Year, make and
model of some of the vehicles?

A:INOP &  TWIC a , ENCLOSED "™ OVERSIZED LOAD/WIDE LOAD 2

Q: What does the Route icon do?
A: The route icon will give options to get directions from google maps from the current location to a pickup or
delivery location, or it will provide the entire route from pickup to delivery for the user.

08/10/23 " osnor23

LITTLETON PO ARNEN 1T

Where wou

Directions to Pick Up Address
Directions to Delivery Address

Show Full Route
neMN2" T NRnNYMma

Cancel
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Q: Why am | seeing a message stating, ‘Cannot Inspect Vehicle’?
A: This message will appear on the mobile app when inspection photos are attempted to be taken outside of the
range of the pickup or dropoff location listed on the transport order. This is a feature based on the Private
Marketplace connections and will not occur with Public Marketplace inventory.

O cannot Inspect Vehicle
ALERT: Qut of Range. Inspection must be
completed at or near the address listed on the
Transport Order.

Q: What if | am at the pickup or dropoff location but I’m getting the ‘Cannot Inspect Vehicle’ error message?
A: If required, manual proof of delivery will need to be submitted after manually updating the pickup and dropoff
dates on CentralDispatch.com. This is a requirement based on Private Marketplace guidelines and does not occur
with Public Marketplace inventory.

Q: What will happen if | do not have access to the internet while picking up or dropping off and | want to
ensure I’m in range of the location?

A: The app will advise that the user is offline. The inspection will stay in the Error tab of the Mobile App until
internet service is restored and then the inspection will upload automatically.

Error pop-up when offline: Error tab post-inspection completion:
O TEDCCEn (o e il & @ You are offline. Last connection: 1 minute. Py

Pending Pick Up i) Offline Mod
ine Mode Pending Pick Up Pending Delivery Error

+ You may not have the

VIEW = E p-to-date Available
Z Offline Queue (1 load) A
* Submitted work will be
10002089148 queued and can be seen
under INCOMPLETE tab @ You are currently offline

08/03/23 o We will attempt to upload any submissions once you
TAMPA Fi CRAND RI ANC MI are connected.

10002089148 PAST DUE
Shipper

48055832003
08/10/23 VIEW EBOL
AL SERRA CHRYSLER DODGE JEEP
RAM
6185 S SAGINAW ST GRAND BLANC,  of* poute
M1 48439

(123)456-7890

To be delivered
2016 LEXUS LX * JTJHY7AX6G4226009

0

START
INSPECTION

MY INSPECTION MORE

)
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Error message when attempting to view completed loads while offline:

< MY COMPLETED LOADS &)

@ Device Offline X
Your device is currently offline, and we cannot
show you your completed loads.
Here you can see your 100 most recently completed
loads. ®

To see older loads, please visit stage-
app.centraldispatch.com

Successful load of unit from Error tab after reconnection to service:

8:06 TR 100

Pending Pick Up Pending Delivery Error

Offline Queue (0 loads pending) VN

CLEAR ALL

© Load 10002089148 successfully loaded X

Q: What if there is a new version of the app available? Should Il install it before or after finalizing an
inspection?

A: If there is a new version of the app it is always recommended to update as soon as you can. Ifyou are in the
middle of an inspection, finalize the inspection being worked on before updating to the new version. The update
can be done later when the inspection is complete.

Q: What happens if the app closes in the middle of an inspection?
A: Re-open the app and find your order by selecting ‘START INSPECTION’ at the bottom of the screen and either
scanning or manually entering the VIN. Then proceed with the inspection.

Q: What photos are required for inspection?
A: Seven photos are required for an inspection, including the driver front, driver rear, passenger front, passenger
rear, roof, key/key fob, and odometer.
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Q: Can | take additional photos?

A: Yes, the app will allow you to take up to 19 additional photos. There are additional photo tags to help categorize
the additional photos taken (Floor Mats, Spare Tire(s), Navigation Disk(s), 3" row seat/Interior console, Manual,
and Miscellaneous).

Q: I cannot take the picture in the dark, what should | do?
A: This is the same issue a driver would face completing a paper BOL in the dark. The app does have a flash that
can be turned on to take photos in dim lighting.

Q: What should | do if | accidentally select a damage button?
A: If the damage button is checked in error on the photo, unselect the damage button and click ‘DONE’.

Q: Can | go back and add extra photos or damage to photos after I’'m done with the inspection?

A: Photos and damages can be adjusted up until the signature is processed at the pickup and drop off locations.
Access to change pick up photos and damage is restricted if the signature section has been completed and the
unit is now in the ‘Pending Delivery’ tab. Once the signature is received for the drop off, those photos and any
damages can’t be edited either.

To adjust damages, photos or notes on an inspection that has not had the signature obtained, locate the vehicle
inspection record by scanning the VIN and select the photo you wish to update. You can also select ‘Clear All’ to
retake all photos on the inspection prior to obtaining the signature and completing the inspection.
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Q: What can |l do if | am unable to find my loads on the mobile app after the pick-up inspection is complete?
A: Try selecting the ‘Start Inspection’ button at the bottom of any screen and scanning the VIN to see if it pulls up
that way, the order could've moved to the ‘Pending Delivery’ tab with the remaining pending delivery

loads. Additionally, work with your admin to ensure that the load is showing as assigned to you as a driver.

Q: How can | view EBOLs?

A: Log onto CentralDispatch.com and go to the ‘Dispatches’ tab. Find the load, click the ‘View EBOL’ to view the
pictures and any damage marked during the inspection. Loads that are picked up and not yet delivered can have
their EBOL sent to an email or phone via text using the inspection app under the Pending Delivery tab. On the app,
EBOLs are also visible under Completed Deliveries in the More Options menu for the most recent 100 completed
deliveries.

Q: Can multiple inspections be done at once at the same pickup or delivery location?
A: Yes, the app will display a Multi-Vehicle Location banner when there are multiple dispatches picking up at the
same pickup under the Pending Pickup tab and same drop off under the Pending Delivery tab.

Q: Are multi-VIN loads available in the mobile app?
A: Yes, they can be managed in the mobile app. There are different views in the Pending Pickup and Pending
Delivery tabs that will show the multi-VIN loads and the vehicle details.

Expanded View: Condensed View:
01/18/21 01/20/21
Manheim Georgia Manheim Phoenix
510 Echota Dr NW 201 North 83rd
Atlanta, Avenue Tolleson,
GA 30318 AZ 85353
Dealer Services Shannon
(615)773-6554 (623)907-7085 510 Echota Dr NW 201 North 83rd
Atlanta, Avenue Tolleson,

To be picked up @ FIND ON LOT GA 30318 AZ 85353
ztgzjxe’:h'delst’,; b Dealer Services Shannon

evrolet Malibu » T (615)773-6554 (623)907-7085

L20142566 4 Vehicles

1G12D5STELF029190 (L4 Vehicles ]
2017 Kia Forte * 3KPFK4A74HE101455 12/17/20 12/22/20 To be picked up @ FIND ON LOT
2019 Dodge Durango + 1C4RDHDGIKC650318 Atlanta, GA Darlington, SC 3 mix vehicles

Q: What should be done when one vehicle is not available for a multi-VIN load and the app will not allow me
to skip it?

A: If the load is scheduled for multiple vehicles (i.e. 4-vehicle load, but there are only 3 vehicles available), the app
will not allow you to skip a vehicle and complete the inspection process. Carrier would need to call their shipper
partner and have the 1 vehicle cancelled or removed from the load.

Q: How will a carrier know if they are attempting to do a multi-VIN inspection with loads at different address
locations?
A: The carrier will get a message at the top of the app to indicate that there are multiple addresses included in the
inspection.

@ Note: Multiple delivery addresses. Be aware that X
different loads may have different delivery locations.

)
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